












































Parul 
Sevashram Hospital 
Affiliated to Parul Institute of Medical Sciences & Research, 
Parul University 

BUSINESS ASSOCIATION AGREEMENT 

AND 

SAFETY& 

This Business Association Agreement ("Agreement") is entered upon and executed 
at Vadodara, Gujarat, India on 1 September, 2023("Effective Date") 

(Referred to herein as" Parties" or individually as " Party") 

1800 889 9774 

QUALITY 

Docsymedsy Healthtech Private Limited, (Brand name -Total Health Solutions), a 
company incorporated under the Companies Act, 1956 (CIN: 

U85110GJ2022PTC136331), and having its registered office at Vadodara Startup 
Studio Above Diva Hospital, Near Amit Nagar Circle, VIP Rd, Karelibagh, Vadodara, 
Gujarat 390022, executing this agreement through its CEO/ Authorised Signatory Mr 
Vijay Kantharia (hereinafter referred to as "Total Health Solutions", "THS" or "First 

Party" which expression shall mean and include its legal heirs, administration and 

permitted assigns) 

NABH 

psh@paruluniversity.ac. in 

lCoREDITEO 

Dr. Geetika Madan Patel, in capacity of Medical Director at Parul Sevashram 

Hospital, a NABH Accredited Hospital with office located at Post Limda, Waghodia, 

Vadodara Gujarat, India- 391760, (hereinafter known and referred to as "Parul 

Sevashram Pharmacy", and/or "Company" and/ or "Second" which expression shall 

mean and include its legal heirs, administrators and permitted assigns) 

PSH / 252 / 2022 

www.parulsevashramhospital.com 
P.O. Limda, Ta. Waghodia, Dist. Vadodara - 391760 



WHEREAS 

A. The Company is a recognized National Brand which owns and operates a retail 

pharmaceutical chain in name of "Parul Sevashram Pharmacy"; Company 

specializes in sale of medicines across multiple cities in lndia. 
B. The First party (THS) 0s conceptualized to be India's largest virtual healthcare 

platform integrating all the health services under one ambit with the greatest 

comfort. It is designed and developed by a team of healthcare professionals 
and technology experts to deliver the utmost care to patients at their fingertips. 

THS focuses on creating the largest technology enabled virtual hospital model. 
At the comfort of home, it aims to provide the best-in-class consultation, 

diagnostics, home health, medicines delivery and many other health services 

all together at one platform. 
C. The First party proposes to associate with Parul Sevashram Pharmacy for 

collaboration to provide medicines to the patients or otherwise that may be on 

boarded onto THS platform. Both parties shall be digitally integrated. Order 
generation activity will be taken care of from THS side, however once the order 
is placed from THS platform and reflected in the Parul Sevashram Pharmacy 

system, Parul Sevashram Pharmacy will take care of delivering the order and 
also showing the status updates of the order. Parties are interested in getting 
associated with the stated purpose so that both party may achieve the stated 
purpose/objective as mentioned below. 

D. Now both parties hereby are looking forward to enter upon into this Business 
agreement (this agreement) at mutually acceptable terms mentioned herein 

E. This Agreement sets out the relationship between the Parties as well as the 

respective rights and responsibilities of each Party. 

F. Each Party respectively is expected to act in good faith in accordance with this 

Agreement. 

NOW THEREFORE IN CONSIDERATION OF the premises and the mutual covenant 
set forth herein and for other good and valuable consideration, the receipt and 

sufficiency of which are hereby acknowledged, the parties hereto covenant and agree 

as follows: 



1. PURPOSE 

A. THS proposes to associate with Parul Sevashram Pharmacy for collaboration 

to provide medicines to the patients or otherwise that may be on-boarded onto 

THS platform. Both parties shall be digitally integrated. Order generation activity 

Will be taken care of from THS side, however once the order is placed from IHS 

platform and reflected in the Parul Sevashram Pharmacy system, Parul 

Sevashram Pharmacy will take care of delivering the order and also showing 

the status updates of the order. Parties are interested in getting associated with 

the stated purpose so that both party may achieve the stated purpose / 

objective as mentioned below. Both parties have here forth decided respective 

competences to achieve the envisaged serving. This shall be now known and 

be interpreted as Association "Purpose". 

2. BINDING 

The Parties hereby acknowledge and agree that the terms of this Agreement shall be 

legally binding and enforceable on the Parties hereto. 

3. LIMITED USE AND RESTRICTIONS 

i. Subject to the terms and conditions contained herein, including the 

confidentiality obligations, the association hereunder are non-exclusive, 

revocable and non-transferable. 

i 

ii. 

Each of the party may not use the other party's products for production or 

commercial purposes, or for testing a competitive product. This Agreement 

will govern all uses of each party's products / services by the other party and 

supersedes any other agreement, restrictive or not. 

Parties agree that it will not, and will not permit any third party to (a) 

reproduce, distribute, perform, publicly display, or create derivative works of 

the other party's products or documnentation; (b) modify, disassemble, 



0v. 

i. 

V. 

vi. 

decompile, reverse engineer or othewise derive or attempt to derive source 

code from the other party's software, confidential information etc., or any 

portion thereof; (c) disclose, publish, or otherwise make publicly availatble 

any benchmark, performance or comparison tests on the other party's 

products / services; or (d) rent, lease, transfer, sublicense, sell, assign or 
distribute the other party's product or any parts thereof to any third party or 
otherwise and allow direct or indirect use of the same by any third party, 

including without limitation web hosting, or time sharing use. 
Each party owns its respective Intellectual Property Rights including those 

related to the design, manufacture, operation and/or service. Neither of the 

party shall remove, alter, cover, or obfuscate any licenses, copyright 

notices, trademarks or other proprietary rights notices placed or embedded 

by other party or its licensors on or in any products or documentation. 

Nothing herein will grant either party any right, title or interest in the 

Trademarks of the other party. Each party understands and agrees that all 

use and goodwill associated with the Trademarks of the other paty will 

insure to the benefit of the other party. Upon termination or expiration of this 

Agreement, each party will cease to use the Trademarks of the other party. 

The owner of the Trademark will have the right to immediately suspend the 

other party's use of their Trademark if such usage is improper or 

inconsistent with the terms of this Agreement. 

Any changes to this agreement must be made in writing and signed by the 
Parties to make them effective. 

4. SCOPE OF WORK / ROLES OF PARTIES 

Key roles of the Second Party: 

a. Product: Provide Generic and other medicines 

b. With THS's IT support help, integrate the order systems of both parties; 
The digital integration should be seamless in such a manner wherein 

order received on THS is seamlessly transferred to Parul Sevashram 

Pharmacy's IT system 



ii. 

ifi. 

ii. 

: 

C. Fulfilment: Parul Sevashram Pharmacy shall make sure for all the 
logistics to be provided for fulfilling the order placed /received from end 
client on THS for Parul Sevashram Pharmacy's listed products on THS d. For the grievance feedback received from THS or directly by end-client, Parul Sevashram Pharmacy shall resolve grievance during, pre or post order delivery with promptness and put in all efforts to resolve it. 

Scope of work of First Party: 

a. IT: THS shall provide its IT team's support in establishing a seamless integration with Parul Sevashram Pharmacy's IT system b. Leads: The orders / leads shall be generated by THS and passed on further to Parul Sevashram Pharmacy for fulfilment C. Shall pass on Grievances, if any, received from the end customer related to Parul Sevashram Pharmacy / Parul Sevashram Pharmacy's products 

5. CONFIDENTIALITY 

Each of the Parties hereby acknowledge and agree that in connection with this agreement, they may have access to information that is confidential and/or commercially valuable to one or more of the other Parties ("Confidential information"). 
The Parties each hereby acknowledge and agree that they may be both the receiving party in relation to some Confidential Information ("Receiving Party"), and the disclosing party in relation to some other Confidential Information ("Disclosing Party") and that the terms of this Agreement may apply accordingly to a Party as both a Receiving Party and as a Disclosing Party, as the context so provides. 

In relation to any Confidential Information: 
(1) the Receiving Party shall keep the Confidential Information confidential and 

secret. 

(2) the Receiving Party shall only use the Confidential Information for the purpose 
of working in good faith and in accordance with this Agreement. 



(3) lf there is any doubt as to whether any particular information constitutes 
Confidential Information, the Receiving Party should presume it is Confidential 

Information, until the Receiving Party obtains explicit confirmation from the 

Disclosing Party that it is not Confidential lnformation. 

(4) Each Party's respective obligations of confidentiality under this clause will 
survive the termination or expiration of this Agreement and will continue after 
that Party ceases to participate in the Project. 

6. USE OF MATERIAL 

For the purpose of this agreement, both the parties shall be at liberty to use the brand 

name, logo, visual images, videos and other such material belonging to the other party 

without obtaining any prior approval of the other party. However, ownership rights of 

all such material shall remain with the respective owner / creator. The consideration 

for such usage is part of the commercial arrangement agreed upon between the 

parties (Schedule -1) and no separate consideration is to be paid by any of the parties. 

Each party shall be at liberty to announce the collaboration between them for the 
achievement of the purpose. 

Except as defined above, the Parties shall not use any Confidential Information directly 
or indirectly to procure a commercial advantage over the other party or otherwise use 

any idea, concept or business information or belonging of the other party without the 

express consent of the other party. 

7. TERM AND TERMINATION 

This Agreement will commence on the date of execution ("Commencement Date") 

and continue to be in full force unless terminated as specified below. 

a. Without assigning any reasons, by either party upon providing a written 

notice of 30 (thirty) days prior written notice to the other party. 



b. In the event ofa material breach of any provision hereof is committed by 

either of the party or 

C. Gross negligence or wilful misconduct by either of the party 

Notwithstanding anything to the contrary, provision in respect of Dispute 
Resolution, Indemnity, confidentiality and the other provisions of this agreement 
which are expressly or impliedly intended to survive expiration or termination of this 
agreement, shall survive the expiration of the Term or any termination of this 
agreement. 

8. INTELLECTUAL PROPERTY 

Confidential Information and any and all Intellectual Property Rights (|PR) relating to Confidential Information is the sole and exclusive property of the Discloser. Nothing in this Agreement shall be construed as to vest in the Recipient or granting to the Recipient, by implication, estoppel or otherwise, any right or license other ownership rights with respect to Confidential Information, or under any Confidential Information or inventions, patents, know-how, trademarks or copyrights owned or controlled by the Discloser or any patent applications, patents or any claims of patent applications now or hereafter filed or issued with respect to Confidential Information. The Recipient shall maintain and furnish to the Discloser complete records of all derivatives and shall at all times cOoperate in 
obtainingg such protection or registration and confirming such full ownership by the Discloser. The Discloser may use or pursue them without restriction and the Discloser shall have full power and authority to file and prosecute any intellectual property rights including patent applications and copyright registrations throughout the world thereon and to procure and maintain any intellectual property rights. Title to all Intellectual property received by the Recipient from the Discloser, 

including all proprietary information, shall remain at all times the sole intellectual 
property of the Discloser. This Agreement shall not be construed to grant to the 
Recipient any patents, licenses or similar rights to such intellectual property and 
proprietary information disclosed to Recipient hereunder. Further, disclosure of 
Confidential Information hereunder shall not result in any obligation by the 



Discloser to grant the Recipient further right in and to such Confidential 

Information. All use of Confidential Information by the Recipient shall be for the 

benetit of the Discloser and if any modifications and improvements thereof by the 

Recipient shall be the sole intellectual property of the Discloser. In any event, it is 

understood that the Discloser does not release Recipient from any liabilities based 

upon copyright or patents or other rights it now possesses or may acquire 

Concerning such Confidential Information. No license or other right under any 

patent, copyright, or know-how is granted or implied by this Agreement. 

9. WARRANTIES: 

a. Each party warrants to the other that it has full power and authority to 

enter into this Agreement. 

b. EACH OF THE PARTY PRODUCT(S) IS PROVIDED "AS-IS", 

WITHOUT WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT 

NOT 
OF 

LIMITED TO WARRANTY ANY IMPLIED 

MERCHANTABILITY, NON-INFRINGEMENT OF THIRD-PARTY 

RIGHTS, FITNESS FOR A PARTICULAR PURPOSE AND ANY 

WARRANTY ARISING FROM COURSE OF DEALING OR 

PERFORMANCE. 

C. LIMITATION OF LIABILITY: THE LIABILITY OF EITHER PARTY OR 

ANY THIRD PARTY ARISING FROM THE USE OF THE SERVICES / 

PRODUCT(S) PURSUANT TO THIS AGREEMENT, HOWEVER 

CAUSED, AND ON ANY THEORY OF LIABILITY, INCLUDING BUT 

TO THE CONTRACT, STRICT NOT LIMITED LIABILITY, 
NEGLIGENCE OR OTHER TORT, SHALL BE LIMITED TO DIRECT 
DAMAGES NOT TO EXCEED $1,000. IN NO EVENT WILL EITHER 

OF THE PARTIES BE LIABLE FOR ANY INDIRECT, MORAL. 

INCIDENTAL, SPECIAL, ECONOMIC, COVER, EXEMPLARY, 
PUNITIVE OR CONSEQUENTIAL DAMAGES, INCLUDING DAMAGES 

FOR LOSS OF PROFITS, REVENUE, BUSINESS OPPORTUNITIES, 
GOODWILL, DATA OR DATA USE (|NCLUDING LOSS OF USE OR OF 

DATA, LOSS OR INACCURACY OR CORRUPTION OF DATA), TIME 
OR COMPUTER PROGRAMS; PRODUCTS LIABILITY; OR COST OF 

PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR 
TECHNOLOGY, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. 



10.INDEMNITY 

Recipient shall at its cost defend, indemnify, protect and hold harmless Discloser, its 
Customers, and each of their officers, vendors, consultants, representatives, advisors, agents etc. from and against any and all losses, demands, attorneys' fees, expenses, costs, damages, judgments, liabilities, causes of action, obligations or suits, whether direct or indirect / punitive/ consequential, resulting from (1) any negligent act or omission or wilful misconduct of Recipient or its approved representatives, if any, (2) the breach of any provision of this Agreement by Recipient or its representatives, if any, (3) any claim related to Intellectual Property provided under this Agreement infringes or misappropriates any third party Intellectual Property Right. (4) Any unforeseen / any other situation apart from mentioned above arising out of Recipient's actions/ behaviour, pursuant to this agreement etc. 

11.SEVERABILITY 

If any provision of this Agreement shall for any reason be held to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect any other provision thereof, and this Agreement shall be construed as if such invalid, illegal or unenforceable provision had never been contained herein. Any invalid or unenforceable provision of this Agreement shall be replaced with a provision that is 
valid and enforceable and most nearly gives effect to the original intent of the 
invalid/unenforceable provision. 

12.ENTIRE AGREEMENT 

This Agreement constitutes the entire agreement and understanding of the Parties 
with respect to the subject matter hereof and supersedes any and all prior 
negotiations, correspondence, agreements, understandings duties or obligations 
between the Parties with respect to the subject matter hereof. 



13.NO OTHER RIGHTS GRANTED 

Nothing in this Agreement is intended to grant any rights under any patent, copyright 

or other intellectual property rights of any Party in favour of the other party, nor shall 

this Agreement be construed to grant any Party any rights in or to the other Party's 

Confidential Information except the limited right to use such Confidential Information 

in connection with this Agreement. 

14.DISPUTE RESOLUTION 

i 

ii. 

0v. 

V 

vi. 

vii. 

Any dispute(s) arising out of this Agreement shall as far as possible, be settled 

amicably between the parties hereto failing which the following shall apply: 

Any dispute under this Agreement shall be referred to arbitration by a sole 

arbitrator to be appointed jointly by the parties. 

The Arbitration prOceedings shall be held at Ahmedabad in accordance with the 

provisions of the Arbitration and Conciliation Act, 1996 or any statutory re 

enactment or modification thereof for the time being in force. 

The Parties agree that in case the arbitration award is not to the satisfaction, the 

dispute may be referred at the competent court at Vadodara, Gujarat. 

The Parties agree that subject to the above only the competent courts in 

Vadodara, India shall have sole and exclusive jurisdiction in al matters arising 

hereunder. 

The Parties further agree to keep the arbitration proceeding and the arbitral award 

confidential. 

If either party employs attorney to enforce any rights arising out of or relating to 

this Agreement, the prevailing party shall be entitled to recover cost reasonable 

costs and attorney fees. 

15.INDEPENDENT PARTIES 

Nothing contained or implied in this Agreement creates a Joint Venture between the 

Parties or makes one Party the agent or legal representative of other party for any 



purpose. Both parties are independent and this agreemernt does not obligate any 
statutory or legal partnership in any manner. 

16.EXCLUSIVITY 

Nothing in this Agreement restricts a Party or its associate concerns from discussing similar arrangements and/or any related transaction with any other party. 

17.COUNTER PARTS 

This agreement may be executed in one or more counterparts, each of which shall be deemed to be an original, but all of which, taken together, shall constitute one and the same agreement. If any signature page of the party is delivered by facsimile transmission or by e-mail delivery of a ".pdf" format data file, such signature shall be valid and binding on the parties. 

18.WAIVER 

No modification, amendment or waiver of any provision of this Agreement will be 
effective unless in writing and signed by the parties duly authorized representatives. 
The failure by either party to enforce any provision of this Agreement will not constitute 
a waiver of future enforcement of that or any other provision. 

19.EFFECT OF TERMINATION 

Upon the termination or expiration of this Agreement for any reason, unless otherwise 
agreed in writing by the parties: (a) all rights granted by a party to the other party 

hereunder will terminate and no residual rights will remain; (b) either of the party will 

have no right to further Provide Services; (c) parties will pay all amounts accrued 



and/or due and outstanding to other party as of the date of termination or expiration 

and remit such payment within thirty (30) days of the termination date, and (d) 
Recipient will return to disclosure all Materials, User Documentation and other 
materials in its possession and control or parts thereof and all disclosure confidential 

Information. Recipient shall there after shall possess no confidential information of the 
other party, along with all the personally identifiable information (PIl) of the other party 

which includes respective party's name of clients, vendors, suppliers, manufacturer, 

consultants etc., but not limited to. 

20.NON-EXCLUSIVE AND NON-SOLICITATION APPROACH 

This agreement shall be on a "Non-exclusive" basis for the both the parties wherein 
both parties are individually free to enter upon similar agreement with any 3d party 
which they wish to enter upon, subject to safeguarding the confidential information of 

the discloser. 

NON-SOLICITATION: Both parties pledge not to, directly or indirectly, solicitate, 

employ, hire, associate, recruit etc., but not limited to the other party's any of the 

employees, representatives etc., at any time in future 

Termination of this Agreement by either party will be a nonexclusive remedy for breach 

and will be without prejudice to any other right or remedy of such party. 

21.NO TERMINATION LIABILITY 

Each party understands that the rights of termination hereunder are absolute. Neither 

party will incur any liability or compensation obligation whatsoever for any damage 

(including, without limitation, damage to or loss of goodwill or investment), loss or 

expenses of any kind suffered or incurred by the other (or for any compensation to the 

other) arising from any termination of this Agreement by such party that complies with 

the terms of the Agreement whether or not such party is aware of any such damage, 
loss or expenses. 



22.ASSIGNMENT 

Neither party may directly or indirectly transfer or assign or otherwise dispose of this 

Agreement without the prior written consent of the other party, which consent will not 
be unreasonably withheld or delayed. 

23.NO CONFLICTS 

Parties represents and warrants that neither this Agreement (or any provision hereof) 
nor the performance of or exercise of rights by either party under this Agreement, is 
restricted by, contrary to, or in conflict with any other agreement to which party may 
be a party. 

24. ENTIRE AGREEMENT 

This Agreement, including all Addenda, Exhibits, and referenced documents, contains 

the complete understanding and agreement of the parties and supersedes all prior or 

contemporaneous agreements or understandings, oral or written, relating to the 
subject matter herein. 

25. FORCE MAJEURE 

The defaulting party shall not be liable to the other Party or be deemed to be in breach 

of this Agreement by reason of any delay in performing or observing. or any failure to 
perform or observe, any of its obligations under this Agreement, if the delay or failure 

was due to any event which is not within the reasonable control, of the defaulting party, 

and with the exercise of due diligence, was not reasonably foreseeable and could not 

reasonably be prevented, avoided or removed by such defaulting party through the 



exercise of reasonable skill or care, and does not result from the defaulting party's 

negligence or the negligence of its agents, employees or sub-contractors, which 

causes the defaulting party to be delayed, in whole or in part, or unable to partially or 

wholly perform its obligations under this Agreement ("Force Majeure Event"). Force 

Majeure Event shall include the following: 

a. acts of God, pandemic, endemic, fire, flood, lightning, storm, storm 

warning, typhoon, tornado, earthquake, landslide, soil erosion, 

subsidence, washout, epidemics, volcanic activity, tsunami or other 

natural disaster; 

b. lawful strike or lockout or other industrial action; and/or 

C. event of war, invasion, act of foreign enemy, hostilities, terrorism, 

revolution, rebellion, mutiny or civil war. 

26. NOTICES 

Except as otherwise specified in this Agreement, all notices, requests, consents, 

approvals, agreements, authorizations, acknowledgements, waivers and other 

communications required or permitted under this Agreement shall be in writing and 

shall be deemed to be given when sent to the address specified below. 

In the case of First Party 

Attention: Vijay Kantharia Address: Above Diva Hospital, Near Amitnagar Circle, VIP 

Rd, Karelibagh, Vadodara, Gujarat 390022 

Email: ceo@thsindia.in 

In the case of Second Party 

Attention:Dr Ekta Modi 

Address: Parul Sevashram Hospital Post Limda Waghodia, Gujarat 391760 

Email: ekta.modi77818@paruluniversity.ac. in 



27. GOVERNING LAW 

This AGREEMENT and all issues arising out of the same shall be onstusd in 
accordance with the laws of India and Vadodara, Gujarat will be th appliabls 
jurisdiction. 

IN WITNESS WHERE OF, the duly authorized representatives of the parties hereto 
have caused this Agreement to be duly executed. 

SIGNED BY THE PARTIES THIS 

First party: Docsymesy HealthTech Private Limited 
Date: 1st September, 2023 

Name: Mr. Vijay kantharia 

Signature 
Designation: CEO 

Second Party: Parul Sevashram Pharmacy 
Date: 1st September, 2023 

Name: Dr. Geetika Madan Patel 

Signature 

Designation: Medical Birector 

Witness 1 (Name and Signature): Dr. Ekta Modi 

Witness 2 (Name and Signature): Poonam Kumari 

Place: Vadodara, Gujarat, India 

ALT 



The following sharing model and the commercials has been accepted mutually by both 

parties wherein Parul Sevashram Pharmacy will be associating with THS w.r.t supply 

of Medicines with the following sharing model: 

Commercial Sharing Table 

Item Type 

Branded 
and OTC 

Generic 

Any other 
Product 

Notes / Terms: 

Schedule 1-Payment / Commercials 

Commercial to be 

shared by Parul 
Sevashram 

Pharmacy 
5% 

25 % 

N/A 

Additional Comments / Agreement 

share as Parul 
no margin possible to 

Sevashram Pharmacy needs to do fulfilment till 

the customer 

25% of the revenue / order value shared with 

THS; i.e. in case of any order for medicines 
.shall be worth Rs. 100 + gst, flat Rs.25F 

shared with THS by Parul Sevashram 

Pharmacy upon receipt of the entire payment 
to Parul Sevashram Pharmacy 

The same shall be discussed and to be agreed 
upon mutual consent 

1. The payment to THS shall only be due upon final receipt / accruals in Parul 

Sevashram Pharmacy's account 

2. The payment mechanism needs to be defined and well established. In the Cash 

on Delivery (CoD) method, Parul Sevashram Pharmacy's representative shall 

be collecting the Cash and the sharing shall be done from Parul Sevashram 

Pharmacy's end. Similarly, in case of any digital payment made by the customer 

to THS, THS shall be collecting the money and shall be providing the entire 

amount to Parul Sevashram Pharmacy (post which Parul Sevashram 

Pharmacy shall share the commission to THS) 

3. The reconciliation shall be happening on monthly basis as per mutual consent 

of both parties then 
4. The applicable taxes shall be additional and exclusive to the order price quoted 

by Parul Sevashram Pharmacy 
5. The settlement of the amount should not exceed 30 days from the receipt of the 

amount. l.e. in case of THS receiving the amount, shall transfer the entire 
amount from receipt of the money from end client; similarly, upon Parul 
Sevashram Pharmacy receiving the amount from THS, shall pay THS its 
commission within 30 days from such amount getting credited to Parul 
Sevashram Pharmacy's account. 














































