Parul® Sevashram Hospital

— Hospital Ek, Seva Anek —

1100+ Bedded

Multi Specialty &
Super Specialty
Hospital




*Horizon from a Healthy today to a
Healthier tomorrow.”

NABH Accredited Parul Sevashram Hospital is a facility spread over 4.2 lakhs square feet with a
total of 1100+ beds designed spaciously and with well-ventilated, modern architecture giving a
positive energy & treating thousands of patients each year. We offer the most advanced
procedures to treatments for everyday ailments & bring relief to patients from all walks of life.
We use state-of-the-art technology and cutting-edge surgical and medical techniques to
deliver outstanding outcomes.

We are equipped with an accredited Central Clinical Laboratory & with all specialty
departments. All the departments are handled by the most experienced team of 200+ doctors
supported by a team of 600+ Nursing and paramedical staff towards the best possible
management &care.

Our Mission & Vision ‘

Vision: Mission:

It is our guiding belief that "it is better to Our mission is to serve all sections of
light a candle than curse the darkness." society, irrespective of caste, creed, or

Our vision is to provide integrated religion. We improve our community's
healthcare services to all sections of health and well-being by using state-of-
society. And to transform our dream of the-art technologies.

"health for all" into reality.




Discover Excellence in
Hedlthcare

Speciality & Super Speciality
Doctors i i Departments
—_— _—

| Laboratory Serwces
(NABL-accredited)

115+ Bedded Critical Care Department | 26+ Modern Operation Theatres

(ICU, ICCU / SICU, CICU, EICU, PICU / NICU)



Services Overview

Department of

GENERAL MEDICINE

OPD, Indoor & Intensive Care Services for all kinds of

Medical ilinesses by experienced Physicians

SPECIALTY SERVICES:

CARDIOLOGY

- Coronary Angiography

- PTCA (Angioplasty)

- Pacemaker Implantation
- Balloon Valvuloplasty

CARDIAC ELECTROPHYSIOLOGY

- Holter Monitoring
- Cardiac Superspeciality Services

(Interventional / Non-Interventional) etc.

- Comprehensive Treatment for syncope
- Arrhythmia and resistant heart failure

GASTROENTEROLOGY

©® &

- Diagnostic & Therapeutic procedures
- Like Upper Gl scopy

NEUROLOGY

®

- Acute stroke
- Epilepsy, Headache

Subspeciality Clinics Like:

- Headache, Epilepsy & Memory
- EEG, EMG
- Nerve Conduction Studies

- Pacemaker implantation & follow up
- Management of all types of abnormal

electrical rhythm of heart.

- Colonoscopy
- Variceal Management ERCP etc.

- Neuromuscular disorders & others
- Brain & Spine Surgeries Including Trauma Care

- Botox And Stroke Thrombol SIS &
. Evoked Potentials
« 24 Hours Trauma Care



SPECIALTY SERVICES:

NEPHROLOGY

- OPD

- Indoor & Dialysis Services for the patients
Suffering from Renal Diseases

- 24 Hour Dialysis Facility

- Fistula Surgery For Dialysis

ENDOCRINOLOGY

- Management of adult & adolescent
diabetes
- Hormone related disorders

RHEUMATOLOGY

- Treatment for Rheumatic diseases like
- Inflammatory arthritis
- Connective tissue disorders

ONCOHEMATOLOGY

- Facility of Chemotherapy
- Management of Haemophilia
- Sickle Cell Disease

- Long-Term Hemodialysis
- Angioplasty and Thrombosuction of Closed

Fistula

- Preventive Nephrology Clinic
- Stone Clinic / CRRT Facility

- Gestational Diabetes
.- Lipid & Metabolic disorders etc.

- Vasculitic disorders
- Crystal deposition disorders
- Soft tissue Rheumatism etc.

- Leukemia
- Lymphoma as well as cancer of

other organs.



Services Overview

DEPARTMENT OF
SURGERY

OPD, Indoor & Intensive Care Services for all kinds of
Surgical illnesses by experienced & Skilled Surgeons

SPECIALTY SERVICES:

CARDIOTHORACIC SURGERY

- Congenital Heart Surgeries - Emergency CABG in acute Myocardial

- Minimally Invasive Cardiac Surgery Infraction

- Total Arterial CABG using LIMA-RIMA - Minimally Invasive Vascular Surgeries
(If" Graft) (Keyhole Surgeries)

- Beating Heart Surgeries - Heart Valve Surgeries Including Valve

Replacement & Valve Repair

@ G.l. SURGERY

- State of Art well developed - Gastrointestinal HPB Oncology Surgery
Gastrointestinal Surgery Unit Like Cancer of the Oesophagus

- Advanced Laparoscopic and Bariatric - Pancreas & Liver & Surgery for Diabetes
Surgery Unit - Treatment of the complicated

- Advanced Laparoscopic Digestive gastrointestinal diseases & reoperative
Surgery surgery

- Stomach, Gall Bladder, Large Intestine,

PAEDIATRIC SURGERY

- Neonatal Surgeries - Paediatric Urology Surgeries
- Paediatric Cardiac Surgeries - Paediatric Endovascular Surgeries
- General Paediatric Surgeries & Other Paediatric Surgeries

- Laparoscopic Surgeries



SPECIALTY SERVICES:

PLASTIC SURGERY & COSMETOLOGY

- General Plastic Surgery
- Aesthetic Surgery
- Hand & Micro Surgery

@ UROSURGERY

- Uroflowmetry

- All types of open as well as Endo-Uro
Surgeries (TURP, URS, PCNL) for BPH

- Uretric

- Kidney Stones

- Ureter

VASCULAR SURGERY

- Facilities for Vascular Surgeries
(Laser Surgery) for DVT
- Varicose Veins

‘ BARIATRIC SURGERY

- Facio Maxillary
- Reconstructive Surgeries
- Cleft Lip and Palate Surgeries

- Urooncology - Radical Surgery for Kidney
- Urinary Bladder

- Prostate

- Testicular & Penile Cancer

- Paediatric Urology

- Female Urology & Laparoscopic Surgery

- AV Fistula for Dialysis Gangrene
- Diabetic Foot and Angiographies etc.

- All kind of Laparoscopic Weight Loss Surgeries

ONCO SURGERY

- Head & Neck Oncology .
- Breast Cancer .

Gl Cancer
Uro Oncology etc



Services Overview

DEPARTMENT OF PAEDIATRICS & IMMUNOLOGY
OPD & Indoor Services for all Paediatric illnesses

- Immunization Clinic - Paediatric Rehabilitation

- Kangaroo Mother Care Ward . Child Guidance Services

- Breast Feeding Clinic - Paediatric Endocrinology

- Nutrition Rehabilitation Services . Neonatal & Paediatric Intensive Care Services
- Paediatric Surgeries - Paediatric Cardiology

- Paediatric Neurology - Paediatric Nephrology

- Paediatric Gastroenterology . Paediatric Urology

o DEPARTMENT OF OBSTETRICS & GYNAECOLOGY
OPD & Indoor Services for all types of Obstetric & Gynecology problems.

- Facility of Lap & Abdomen TL - Onco Gynecology Services
Services (Family Planning) - Laparoscopic Surgeries
- Infertility Services

DEPARTMENT OF ORTHOPAEDICS
OPD & Indoor Services for all types of Orthopaedic problems.

- Joint Replacement Surgeries (Knee, Hip . Arthroscopic Surgeries
& Shoulder) « Sports Injury Management
- All types of Trauma Surgeries - Paediatric Orthopaedics

- Spine Surgery

DEPARTMENT OF ENT
Opd & Indoor Services for all Ent Problems

- ENT & Micro-ear surgeries - Temporal Lab
(Stitchless) - Voice Conservative Surgeries
- Endoscopic Surgeries - Skull Base Surgeries
- Head & Neck Surgeries - Pediatric Ent Surgeries
- Onco Surgeries - Facial Plastic Surgeries
- Full fledged Audiology - Rhinoplasty And Otoplasty
Department with facilities of PTA, - Facial Trauma Surgeries
Impedance Audiometry, OAE & BERA - Vertigo Clinic
- Allergy Clinic

DEPARTMENT OF OPHTHALMOLOGY
OPD & Indoor Services for all Ophthalmic problems

- Refraction Clinic - Glaucoma Clinic

- Phaco Surgeries for Cataract - Corneal Surgeries

- Yag Laser Facilities - Oculoplasty

- Vitreoretinal Surgeries - Squint Treatment

- Management for Retinal Disorders - Ophthalmic Emergency

- Retinal Laser & Medical



Services Overview

DEPARTMENT OF RESPIRATORY MEDICINE
OPD & Indoor services for all kinds of Respiratory illnesses

- DOTS Centre for T.B. . Aerosol Therapy
- Bronchoscopy Services . Polysomnography (Sleep Study)
- 5 Bedded Respiratory ICU - Interventional Pulmonology

- Pulmonary Function Testing

9 DEPARTMENT OF SKIN & VD
N OPD & Indoor services for all kind of Skin illnesses.

- Diode laser for Hair Removal - Cryotherapy for Skin Tags, Keloid
- Dermaroller - PUVA Therapy for Psoriasis
- Chemical Peeling . Skin Resurfacing, Wrinkle Removal by Co2
- Depigmentation, Tattoo Removal by ND Laser
Yag Laser - Leprosy Clinic
- STI Clinic - Skin Laboratory

- Laser Therapy Rooms

@ DEPARTMENT OF PSYCHIATRY
OPD & Indoor services for all kind of Mental Health Disorders

- De-addiction Clinic . Facilities of ECT
- Psychology Clinic - Mental Health Project (As a part of MOU
- Rehabilitation Facilities with GOG in Chhota-Udaipur District)

DEPARTMENT OF DENTISTRY
Services for all kinds of Dental problems

- Tooth Extraction - Denture Pyorrhoea

- Surgical Extraction - Fracture of Facial Bone

- Wisdom Tooth Removal - Oral Submucous Fibrosis CYST
- Root Canal Treatment - TMJ Ankylosis

- |1 & D Restoration Scaling . Flap Surgery

- Dental Cap X-Ray

PAIN MANAGEMENT CLINIC

- Services for Trigeminal neuralgia . Sciatica
- Post hepatic neuralgia . Lumber stenosis
- Back pain - Myofacial pain

- PIVD - frozen shoulder



DEPARTMENT OF NEUROSCIENCES

World-Class Neuro Surgical Care
Leading medical Expertise Meets Cutting-Edge Technology

1 IN INDIA Intra Operative Single Room MRI solution’

SPINE DISC SURGERY NEUROENDOSCOPY SURGERY REHABILITATION CARE

Types of Neuroscience Treated

 Brain Tumors * Head Injury & Trauma

- Stroke & Brain Hemorrhage  Parkinson’s Disease

- Spine Disorders (Slip Disc, Sciatica) -« Alzheimer’s Disease

* Epilepsy & Seizures » Nerve Disorders & Neuropathy
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DEPARTMENT OF ONCOSCIENCES

Let’s beat cancer together with

Cuttmg edge technology & expert
Oncosciences team

The Oncosciences Department is dedicated to providing accurate
diagnosis, expert consultation, and advanced cancer treatment with a
multidisciplinary approach.

=} r
" 2
o /;-

SURGICAL ONCOLOGY MEDICAL ONCOLOGY RADIATION ONCOLOGY

Types of Cancers Treated

» Breast Cancer « Stomach & Intestinal Cancer
* Lung Cancer  Spine Cancer
- Head & Neck Cancer « Blood Cancers (Lymphoma) P*

e Cervical Cancer » Pediatric Cancers




| Physiotherapy

Providing Best in class personalized treatment plans to address a wide range
of musculoskeletal and neurological conditions.

Services Offered-

* Orthopedic Rehabilitation e Geriatric Rehabilitation

* Neurological Rehabilitation * Post-Surgical Rehabilitation
e Cardiopulmonary Rehabilitation * Musculoskeletal Assessment
* Pediatric Physiotherapy * Manual Therapy

* Pain Management * Electrotherapy

e Sports Injury Rehabilitation e Education and Prevention

| stroke Rehabilitation Unit

Services Available-

* 24*7 Medical Monitoring by Doctors » Supervised by Physician &
* Skilled Nursing Care by Qualified Nurse Paramedical Staff
* Personalized Physiotherapy » Speech & Occupational Therapy

* Panchkarma by Ayurveda

| Dietetics & Nutrition

Services Available-

* Therapeutic Diet
* Diabetic Clinic

» Customizable diet plan for all kind

of diseases
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| Plan Your Health Journey Withus —

Health Checkup Plans

Silver
Health Check Up

Rs. 650/-

- Blood Test: Blood
Group, CBC, RBS/FBS/
PP2BS, S. Creatinine,
Urine RM

- ECG

« X-RAY (Chest)
- Consultation: Physician

Gold
Health Check Up

Rs. 1100/-

- Blood Test: Blood Group,
CBC, RBS/FBS/PP2BS,

S. Creatinine, Uric acid,
Lipid Profile, TSH, Urine
RM

- ECG
- X-RAY (Chest)
- Consultation: Physician,

Ophthalmology, Any
other consultation as
guided by Physician

Healthy Heart Programme

Healthy Heart Health Check Up

- Blood Test: Blood Group, CBC, RBS/FBS/PP28S,
Lipid Profile, LFT, RFT, TSH, HBAIC

- ECG

Diamond
Health Check Up

Rs. 2000/-

- Blood Test: Blood Group,
CBC, RBS/FBS/PP2BS, S.
Creatinine, Uric acid,
Lipid Profile, TSH, Urine
RM, Vitamin D, Vitamin

B12

- ECG
- X-RAY (Chest)
- Consultation: Physician,

Ophthalmology, Any
other consultation as
guided by Physician

Rs. 1500/-

. 20 Echo/TMT
- X-ray (Chest)

- Consultation: Cardiology, Diet




DEPARTMENT OF TRANSPLANT

We're a leading kidney transplant

hospital in India!

Take a look at our SOTTO-approved kidney transplant
center's process.

& Initial Assessment and Evaluation

£ Living Donor Identification and Evaluation
& Preoperative Preparation

& Transplant Surgery

£ Postoperative Care and Follow-up

& Comprehensive Support Services

& Long-term Follow-up and Management




Parul Vision Laser Center
Glasses ko kaho Bye Bye

Experience the Best LASIK Eye Surgery in India

Our goal at Parul Vision Laser Center is to give your vision the best possible precision and care. We
offer advanced treatments in a patient-centered environment. Our state-of-the-art Laser Vision
Correction Center is a leader in ophthalmic technology.

Our Cutting-Edge ZEISS FLEXIQUENCE Technology
Ensures Precise and Accurate Vision Correction through

\
-

. . . Laser Reshaping and
Detailed Eye Mapping Customized Treatment Plans Enhanced Focus

We also provide
PRESBYOND Laser Surgery for Individuals Over 40
Specialized treatments for age-related vision changes.




Our Government
Recognized Centers and Schemes

We are proud to be associated with several government-recognized programs and schemes. By doing
so, we ensure accessibility and affordability for our patients.

NACO-permitted HIV
Testing Center & ICTC
Center

ﬂ%\% Ayushman Bharat Yojana
(PM-JAY)

RNTCP-designated Family Planning (TL)
DOTS Center & DMC Center

Our Insurance & TPA Empanelment

Our aim is to facilitate seamless treatment and coverage for all our patients. And for that,
we are empaneled with some of the major leading insurance providers.

= FUTURE 2y .
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TOTAL INSURANCE SOLUTIONS S Getarakiestatide Ce. e GENErAL NS URANGE

THE NEW INDIA FUTURE GENERALI ICICI LOMBARD BAJAJ ALLIANZ IFFCO TOKIO GENERAL
INSURANCE CO. LTD GENERAL INSURANCE GENERAL INSURANCE GENERAL INSURANCE INSURANCE COMPANY LIMITED

®
TATA - /i
ERGO AIQ A
INSURANCE v 1 n q ﬂ A
GENERAL INSURANCE WITH YOU ALWAYS - VI
HDFC ERGO GENERAL TATA AlIG GENERAL
INSURANCE COMPANY STAR HEALTH INSURANCE INSURANCE COMPANY NAVI GENERAL INSURANCE MEDI ASSIST INDIA PVT. LTD.

@ HEALTHINDIA

N G Id é}&gﬁ{;ﬁ% INSURANCE TPA SERVICES PVT.LTD.
M.D. INDIA TPA DIGIT INSURANCE PARAMOUNT TPA HEALTH INDIA TPA
4N RELI/ANCe
UDITEDUNDIA Health Insurance
ERICSON TPA ORIENTAL INSURANCE NATIONAL INSURANCE UNITED INDIA INSURANCE RELIANCE GENERAL INSURANCE

Discover unparalleled eye care with Parul Vision Laser Center.

Your vision is our mission.




Facilities for
International
Patients
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Medical History Analysis

Upon receiving your medical records, our expert team will analyze your medical history.
And they will provide tailored treatment recommendations accordingly.

E-consultation Before your Trip

Before you make your final trip plans, we can set up a video chat with the right expert
for you. This permits an in-depth conversation about your health and a treatment cost
estimate.

Comprehensive Travel & Visa Assistance

PSH strives for a seamless experience by providing comprehensive travel and visa
assistance. Our international representatives are ready to help with any concerns. Be it
reviewing your medical history or finding suitable accommodation for accompanying
relatives!

Translation & Interpretation Services

To facilitate clear communication and meet your needs, we provide in-house
translators.

Admission & Discharge Assistance

A dedicated patient executive will assist you with the admission and discharge
processes. This will allow you to focus solely and seamlessly on your recovery.

Follow-up via E-consultation

We offer post-treatment e-consultations to help you recuperate and return to regular
life.



Our Record of Leading

Awards & Accolades

£ FGIl Excellence Award for Best Institution in Healthcare Sector

& LEADING HOSPITAL IN WEST ZONE
at National Healthcare Excellence Awards Ceremony Delhi!

& STROKE INNOVATION AND EXCELLENCE CERTIFICATE
(by VOH Stroke Excellence & Innovation Awards 2023, Gandhinagar)

& Recognized for EXCELLENCE IN DIGITAL HEALTH
(by AHPI CON 2024, Gandhinagar)

& ICC National Excellence Awards
Under category of >300 Beds in Western India

« Awarded as Best Teaching Hospital in Healthcare Delivery

- Best Teaching Hospital of the Year (Runner up)

- Best Hospital in Healthcare Delivery
« Best Hospital in Quality Control

- Hospital of the year




Our Record of Leading
Awards & Accolades
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DIGITAL NABH ACCREDITED

Honored with NABH’s Platinum Level Digital Accreditation at Delhi
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NABH NABL PMJAY
ACCREDITED ACCREDITED GOLD QUALITY
CERTIFICATION
National Accreditation Board (by the Quality Council
for Hogpals & Healtheae Proviers of India)

CERTIFICATE OF ACCREDITATION

ISO/IEC 17025
Accredited




State-of-the-Art
Facilities for Exceptional
Care & Smiiles That Tell

a Story of Healing







Parul® Sevashram Hospital

NABH Accredited

O r.o. Limda, Tal. Waghodia,
Vadodara - 391760 Gujarat, India

@ www.parulsevashramhospital.com
® psh@paruluniversity.ac.in (§ 1800 889 9774
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Our Peripheral Centers

* Halol - Shehera « Padra - Satyam Hospital (Vadodara)




~  Parul®
Sevashram Hospital

Affiliated to Parul Institute of Medical Sciences & Research,
Parul University

¥

BUSINESS ASSOCIATION AGREEMENT

This Business Association Agreement (“Agreement”) is entered upon and executed
at Vadodara, Gujarat, India on 1%t September, 2023(“Effective Date”)

Docsymedsy Healthtech Private Limited, (Brand name - Total Health Solutions),a
company incorporated under the Companies Act, 1956  (CIN:
UB5110GJ2022PTC136331), and having its registered office at Vadodara Startup
Studio Above Diva Hospital, Near Amit Nagar Circle, VIP Rd, Karelibagh , Vadodara,
Gujarat 390022, executing this agreement through its CEO/ Authorised Signatory Mr
Vijay Kantharia (hereinafter referred to as “Total Health Solutions”, “THS” or “First

Party” which expression shall mean and include its legal heirs, administration and
permitted assigns)

AND
Dr. Geetika Madan Patel, in capacity of Medical Director at Parul Sevashram
Hospital, a NABH Accredited Hospital with office located at Post Limda, Waghodia,
Vadodara Guijarat, India- 391760, (hereinafter known and referred to as “Parul
Sevashram Pharmacy”, and/or “Company” and/ or “Second” which expression shall

mean and include its legal heirs, administrators and permitted assigns)

(Referred to herein as " Parties " or individually as " Party")

M

© 18008899774 = psh@paruluniversity.ac.in & www.parulsevashramhospital.com
® P.O.Limda, Ta. Waghodia, Dist. Vadodara - 391760



WHEREAS

A. The Company is a recognized National Brand which owns and operates a retail
pharmaceutical chain in name of “Parul Sevashram Pharmacy”, Company
specializes in sale of medicines across multiple cities in India.

B. The First party (THS) is conceptualized to be India's largest virtual healthcare
platform integrating all the health services under one ambit with the greatest
comfort. It is designed and developed by a team of healthcare professionals
and technology experts to deliver the utmost care to patients at their fingertips.
THS focuses on creating the largest technology enabled virtual hospital model.
At the comfort of home, it aims to provide the best-in-class consultation,
diagnostics, home health, medicines delivery and many other health services
all together at one platform.

C. The First party proposes to associate with Parul Sevashram Pharmacy for
collaboration to provide medicines to the patients or otherwise that may be on-
boarded onto THS platform. Both parties shall be digitally integrated. Order
generation activity will be taken care of from THS side, however once the order
is placed from THS platform and reflected in the Parul Sevashram Pharmacy
system, Parul Sevashram Pharmacy will take care of delivering the order and
also showing the status updates of the order. Parties are interested in getting
associated with the stated purpose so that both party may achieve the stated
purpose / objective as mentioned below.

D. Now both parties hereby are looking forward to enter upon into this Business
agreement (this agreement) at mutually acceptable terms mentioned herein

E. This Agreement sets out the relationship between the Parties as well as the
respective rights and reéponsibilities of each Party.

F. Each Party respectively is expected to act in good faith in accordance with this

Agreement.

NOW THEREFORE IN CONSIDERATION OF the premises and the mutual covenant
set forth herein and for other good and valuable consideration, the receipt and

sufficiency of which are hereby acknowledged, the parties hereto covenant and agree

as follows:



1. PURPOSE

A.

THS proposes to associate with Parul Sevashram Pharmacy for collaboration
to provide medicines to the patients or otherwise that may be on-boarded onto
THS platform. Both parties shall be digitally integrated. Order generation activity
will be taken care of from THS side, however once the order is placed from THS
platform and reflected in the Parul Sevashram Pharmacy system, Parul
Sevashram Pharmacy will take care of delivering the order and also showing
the status updates of the order. Parties are interested in getting associated with
the stated purpose so that both party may achieve the stated purpose /
objective as mentioned below. Both parties have here forth decided respective
competences to achieve the envisaged serving. This shall be now known and

be interpreted as Association “Purpose”.

2. BINDING

The Parties hereby acknowledge and agree that the terms of this Agreement shall be

legally binding and enforceable on the Parties hereto.

3. LIMITED USE AND RESTRICTIONS

Subject to the terms and conditions contained herein, including the
confidentiality obligations, the association hereunder are non-exclusive,
revocable and non-transferable.

Each of the party may not use the other party’s products for production or
commercial purposes, or for testing a competitive product. This Agreement
will govern all uses of each party’s products / services by the other party and
supersedes any other agreement, restrictive or not.

Parties agree that it will not, and will not permit any third party to (a)
reproduce, distribute, perform, publicly display, or create derivative works of

the other party's products or documentation; (b) modify, disassemble,



Vi.

decompile, reverse engineer or otherwise derive or attempt to derive source
code from the other party’s software, confidential information etc., or any
portion thereof; (c) disclose, publish, or otherwise make publicly available
any benchmark, performance or comparison tests on the other party’s
products / services; or (d) rent, lease, transfer, sublicense, sell, assign or
distribute the other party's product or any parts thereof to any third party or
otherwise and allow direct or indirect use of the same by any third party,
including without limitation web hosting, or time sharing use.

Each party owns its respective Intellectual Property Rights including those
related to the design, manufacture, operation and/or service. Neither of the
party shall remove, alter, cover, or obfuscate any licenses, copyright
notices, trademarks or other proprietary rights notices placed or embedded
by other party or its licensors on or in any products or documentation.
Nothing herein will grant either party any right, title or interest in the
Trademarks of the other party. Each party understands and agrees that all
use and goodwill associated with the Trademarks of the other party will
insure to the benefit of the other party. Upon termination or expiration of this
Agreement, each party will cease to use the Trademarks of the other party.
The owner of the Trademark will have the right to immediately suspend the
other party’s use of their Trademark if such usage is improper or
inconsistent with the terms of this Agreement.

Any changes to this agreement must be made in writing and signed by the

Parties to make them effective.

4. SCOPE OF WORK / ROLES OF PARTIES

Key roles of the Second Party:

a. Product: Provide Generic and other medicines

b. With THS’s IT support help, integrate the order systems of both parties;
The digital integration should be seamless in such a manner wherein
order received on THS is seamlessly transferred to Parul Sevashram

Pharmacy’s IT system



N
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C. Fulfilment: pary| Sevashram Pharmacy shall make sure for all the A
logistics to be provided for fulfilling the order placed / received from enq
client on THS for Pary Sevashram Pharmacy’s listed products on THS

d. Forthe grievance feedback received from THS or directly by end-client,
Parul Sevashram Pharmacy shall resolve grievance during, pre or post-

order delivery with Promptness and put in all efforts to resolve jt.
ii. Scope of work of First Party:

a. IT: THS shaj Provide its IT team’s Support in establishing a seamless

integration with Parul Sevashram Pharmacy’s IT system

b. Leads: The orders / leads shall be generated by THS and passed on
further to Pary Sevashram Pharmacy for fulfilment

C. Shall pass on Grievances, if any, received from the end customer related
to Parul Sevashram Pharmacy / Pary| Sevashram Pharmacy’s products

5. CONFIDENTIALITY

ii. The Parties each hereby acknowledge and agree that they may be both the
receiving party in relation to some Confidential Information ("Receiving Party"),
and the disclosing party in relation to some other Confidential Information
("Disclosing Party") and that the terms of this Agreement may apply accordingly
to a Party as both a Receiving Party and as a Disclosing Party, as the context so
provides.

ii. ~ In relation to any Confidential Information:

(1) the Receiving Party shall keep the Confidential Information confidential and
secret.

(2) the Receiving Party shall only use the Confidential Information for the purpose
of working in good faith and in accordance with this Agreement.



(3) If there is any doubt as to whether any particular information constitutes
Confidential Information, the Receiving Party should presume it is Confidential
Information, until the Receiving Party obtains explicit confirmation from the
Disclosing Party that it is not Confidential Information.

(4) Each Party's respective obligations of confidentiality under this clause will
survive the termination or expiration of this Agreement and will continue after
that Party ceases to participate in the Project.

6. USE OF MATERIAL

For the purpose of this agreement, both the parties shall be at liberty to use the brand
name, logo, visual images, videos and other such material belonging to the other party
without obtaining any prior approval of the other party. However, ownership rights of
all such material shall remain with the respective owner / creator. The consideration
for such usage is part of the commercial arrangement agreed upon between the

parties (Schedule -1) and no separate consideration is to be paid by any of the parties.

Each party shall be at liberty to announce the collaboration between them for the

achievement of the purpose.

Except as defined above, the Parties shall not use any Confidential Information directly
or indirectly to procure a commercial advantage over the other party or otherwise use
any idea, concept or business information or belonging of the other party without the

express consent of the other party.

7. TERM AND TERMINATION

This Agreement will commence on the date of execution (‘Commencement Date”)

and continue to be in full force unless terminated as specified below.

a. Without assigning any reasons, by either party upon providing a written
notice of 30 (thirty) days prior written notice to the other party.



b. In the event of a material breach of any provision hereof is committeq by
either of the party or
¢. Gross negligence or wilful misconduct by either of the party

Notwithstanding anything to the contrary, provision in respect of Dispute
Resolution, Indemnity, confidentiality and the other provisions of this agreement
which are expressly or impliedly intended to survive expiration or termination of this

agreement, shall survive the expiration of the Term or any termination of this
agreement.

8. INTELLECTUAL PROPERTY

Confidential Information and any and all Intellectual Property Rights (IPR) relating
to Confidential Information is the sole and exclusive property of the Discloser.
Nothing in this Agreement shall be construed as to vest in the Recipient or granting

to the Recipient, by implication, estoppel or otherwise, any right or license other
ownership rights with respect to Confidential |

nformation, or under any
Confidential Information or inventions, patents,

know-how, trademarks or
copyrights owned or controlled by the Discloser or any patent appli

or any claims of patent applications now or hereafter filed or iss
to Confidential Information. The Recipient shall maintain an
Discloser complete records of all derivatives and shall at aj| ti

cations, patents
ued with respect
d furnish to the

mes cooperate in
obtaining such protection or registration and confirming such ful

| ownership by the
Discloser. The Discloser may use or pursue them without r

estriction and the
Discloser shall have full power and authority to file and prosecute any intellectual
property rights including patent applications and copyright registrations throughout
the world thereon and to Procure and maintain any intellectual property rights.
Title to all Intellectual property received by the Recipient from the Discloser,
including all proprietary information, shall remain at all times the sole intellectual
property of the Discloser. This Agreement shall not be construed to grant to the
Recipient any patents, licenses or similar rights to such intellectual property and
proprietary information disclosed to Recipient hereunder. Further, disclosure of

Confidential Information hereunder shall not result in any obligation by the



Discloser to grant the Recipient further right in and to such Confidential
Information. Al use of Confidential Information by the Recipient shall be for the
benefit of the Discloser and if any modifications and improvements thereof by the
Recipient shall be the sole intellectual property of the Discloser. In any event, it is
understood that the Discloser does not release Recipient from any liabilities based
upon copyright or patents or other rights it now possesses or may acquire
concerning such Confidential Information. No license or other right under any

patent, copyright, or know-how is granted or implied by this Agreement.

9. WARRANTIES:

a. Each party warrants to the other that it has full power and authority to
enter into this Agreement.

b. EACH OF THE PARTY PRODUCT(S) IS PROVIDED “AS-IS’,
WITHOUT WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY IMPLIED WARRANTY  OF
MERCHANTABILITY, NON-INFRINGEMENT  OF THIRD-PARTY
RIGHTS, FITNESS FOR A PARTICULAR PURPOSE AND ANY
WARRANTY ARISING FROM COURSE OF DEALING OR

PERFORMANCE.

c. LIMITATION OF LIABILITY: THE LIABILITY OF EITHER PARTY OR
ANY THIRD PARTY ARISING FROM THE USE OF THE SERVICES /
PRODUCT(S) PURSUANT TO THIS AGREEMENT, HOWEVER
CAUSED, AND ON ANY THEORY OF LIABILITY, INCLUDING BUT
NOT LIMITED TO THE CONTRACT, STRICT LIABILITY,
NEGLIGENCE OR OTHER TORT, SHALL BE LIMITED TO DIRECT
DAMAGES NOT TO EXCEED $1,000. IN NO EVENT WILL EITHER
OF THE PARTIES BE LIABLE FOR ANY INDIRECT, MORAL,
INCIDENTAL, SPECIAL, ECONOMIC, COVER, EXEMPLARY,
PUNITIVE OR CONSEQUENTIAL DAMAGES, INCLUDING DAMAGES
FOR LOSS OF PROFITS, REVENUE, BUSINESS OPPORTUNITIES,
GOODWILL, DATA OR DATA USE (INCLUDING LOSS OF USE OR OF
DATA, LOSS OR INACCURACY OR CORRUPTION OF DATA), TIME
OR COMPUTER PROGRAMS; PRODUCTS LIABILITY; OR COST OF
PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR
TECHNOLOGY, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH

DAMAGES.



10.INDEMNITY

Recipient shall at its cost defend, indemnify, protect and hold harmless Discloser, its
Customers, and each of their officers, vendors, consultants, representatives, advisors,
agents etc. from and against any and all losses, demands, attorneys’ fees, expenses,
costs, damages, judgments, liabilities, causes of action, obligations or suits, whether
direct or indirect / punitive/ consequential, resulting from (
omission or wilful misconduct of Recipient or its approved re

the breach of any provision of this Agreement by Recipient

1) any negligent act or
presentatives, if any, (2)
or its representatives, if

(3) any claim related to Intellectual Property provided under this Agreement

11.SEVERABILITY

If any provision of this Agreement shall for any reason be held to be invalid, illegal, or
unenforceable in any respect, such invalidity, illegality, or unenforceability shall not
affect any other provision thereof, and this Agreement shall be construed as if such
invalid, illegal or unenforceable provision had never been contained herein. Any invalid
or unenforceable provision of this Agreement shall be replaced with a provision that is

valid and enforceable and most nearly gives effect to the original intent of the
invalid/unenforceable provision.

12.ENTIRE AGREEMENT

This Agreement constitutes the entire agreement and understanding of the Parties
with respect to the subject matter hereof and supersedes any and all prior
negotiations, correspondence, agreements, understandings duties or obligations
between the Parties with respect to the subject matter hereof.



13.NO OTHER RIGHTS GRANTED

Nothing in this Agreement is intended to grant any rights under any patent, copyright
or other intellectual property rights of any Party in favour of the other party, nor shall
this Agreement be construed to grant any Party any rights in or to the other Party's

Confidential Information except the limited right to use such Confidential Information

in connection with this Agreement.

14.DISPUTE RESOLUTION

Vi.

Vii.

Any dispute(s) arising out of this Agreement shall as far as possible, be settled
amicably between the parties hereto failing which the following shall apply:

Any dispute under this Agreement shall be referred to arbitration by a sole
arbitrator to be appointed jointly by the parties.

The Arbitration proceedings shall be held at Ahmedabad in accordance with the
provisions of the Arbitration and Conciliation Act, 1996 or any statutory re-
enactment or modification thereof for the time being in force.

The Parties agree that in case the arbitration award is not to the satisfaction, the
dispute may be referred at the competent court at Vadodara, Gujarat.

The Parties agree that subject to the above only the competent courts in
Vadodara, India shall have sole and exclusive jurisdiction in all matters arising

hereunder.
The Parties further agree to keep the arbitration proceeding and the arbitral award

confidential.
If either party employs attorney to enforce any rights arising out of or relating to
this Agreement, the prevailing party shall be entitled to recover cost reasonable

costs and attorney fees.

15.INDEPENDENT PARTIES

Nothing contained or implied in this Agreement creates a Joint Venture between the

Parties or makes one Party the agent or legal representative of other party for any



purpose. Both parties are independent and this agreement does not obligate any
statutory or legal partnership in any manner.

16.EXCLUSIVITY

Nothing in this Agreement restricts a Party or its associate concerns from discussing
similar arrangements and/or any related transaction with any other party.

17.COUNTER PARTS

This agreement may be executed in one or more counterparts, each of which shall be
deemed to be an original, but all of which, taken together, shall constitute one and the

Same agreement. If any signature page of the party is delivered by facsimile
transmission or by e-mail delivery of a “ pdf”

format data file, such signature shall be
valid and binding on the parties.

18.WAIVER

No modification, amendment or waiver of any provision of this Agreement will be
effective unless in writing and signed by the parties duly authorized representatives.

The failure by either party to enforce any provision of this Agreement will not constitute
a waiver of future enforcement of that or any other provision.

19.EFFECT OF TERMINATION

Upon the termination or expiration of this Agreement for any reason, unless otherwise
agreed in writing by the parties: (a) all rights granted by a party to the other part'y
hereunder will terminate and no residual rights will remain; (b) either of the party will
have no right to further Provide Services; (c) parties will pay all amounts accrued

\

A\



and/or due and outstanding to other party as of the date of termination or expiration
and remit such payment within thirty (30) days of the termination date; and (d)
Recipient will return to disclosure all Materials, User Documentation and other
materials in its possession and control or parts thereof and all disclosure confidential
Information. Recipient shall there after shall possess no confidential information of the
other party, along with all the personally identifiable information (PII) of the other party
which includes respective party's name of clients, vendors, suppliers, manufacturer,

consultants etc., but not limited to.

20.NON-EXCLUSIVE AND NON-SOLICITATION APPROACH

This agreement shall be on a “Non-exclusive” basis for the both the parties wherein
both parties are individually free to enter upon similar agreement with any 3 party

which they wish to enter upon, subject to safeguarding the confidential information of

the discloser.

NON-SOLICITATION: Both parties pledge not to, directly or indirectly, solicitate,
employ, hire, associate, recruit etc., but not limited to the other party’s any of the

employees, representatives etc., at any time in future

Termination of this Agreement by either party will be a nonexclusive remedy for breach

and will be without prejudice to any other right or remedy of such party.

21.NO TERMINATION LIABILITY

Each party understands that the rights of termination hereunder are absolute. Neither
party will incur any liability or compensation obligation whatsoever for any damage
(including, without limitation, damage to or loss of goodwill or investment), loss or
expenses of any kind suffered or incurred by the other (or for any compensation to the
other) arising from any termination of this Agreement by such party that complies with
the terms of the Agreement whether or not such party is aware of any such damage,

loss or expenses.



22.ASSIGNMENT

Neither party may directly or indirectly transfer or assign or otherwise dispose of this

Agreement without the prior written consent of the other party, which consent will not
be unreasonably withheld or delayed.

23.NO CONFLICTS

Parties represents and warrants that neither this Agreement (or any provision hereof)
nor the performance of or exercise of rights by either party under this Agreement, is

restricted by, contrary to, or in conflict with any other agreement to which party may
be a party.

24 ENTIRE AGREEMENT

This Agreement, including all Addenda, Exhibits, and referenced documents, contains
the complete understanding and agreement of the parties and supersedes all prior or

contemporaneous agreements or understandings, oral or written, relating to the
subject matter herein.

25.FORCE MAJEURE

The defaulting party shall not be liable to the other Party or be deemed to be in breach
of this Agreement by reason of any delay in performing or observing, or any failure to
perform or observe, any of its obligations under this Agreement, if the delay or failure
was due to any event which is not within the reasonable control, of the defaulting party,
and with the exercise of due diligence, was not reasonably foreseeable and could not
reasonably be prevented, avoided or removed by such defaulting party through the



'“

exercise of reasonable skill or care, and does not result from the defaulting party's
negligence or the negligence of its agents, employees or sub-contractors, which
causes the defaulting party to be delayed, in whole or in part, or unable to partially or
wholly perform its obligations under this Agreement (“Force Majeure Event’). Force

Majeure Event shall include the following:
a. acts of God, pandemic, endemic, fire, flood, lightning, storm, storm

warning, typhoon, tornado, earthquake, landslide, soil erosion,

subsidence, washout, epidemics, volcanic activity, tsunami or other

natural disaster,

b. lawful strike or lockout or other ind
act of foreign enemy, hostilities, terrorism,

ustrial action; and/or

c. event of war, invasion,
revolution, rebellion, mutiny or civil war.

26.NOTICES

pecified in this Agreement, all notices, requests, consents,

ts, waivers and other

t shall be in writing and

Except as otherwise s

approvals, agreements, authorizations, acknowledgemen

communications required or permitted under this Agreemen

shall be deemed to be given when sent to the address specified below.

In the case of First Party

Attention: Vijay Kantharia ,Address: Above Diva Hospital, Near Amitnagar Circle, VIP

Rd, Karelibagh, Vadodara, Gujarat 390022

Email: ceo@thsindia.in

In the case of Second Party
Attention:Dr Ekta Modi
Address: Parul Sevashram Hospital Post Limda Waghodia , Gujarat 391760

Email: ekta.modi77818@paruluniversity.ac.in



27.GOVERNING LAW

This AGREEMENT and all issues arising out of the same shall be constied i

accordance with the laws of India and Vadodara, Gujarat will be the applicatle
jurisdiction.

IN WITNESS WHERE OF, the duly authorized representatives of the parties hereto
have caused this Agreement to be duly executed.

SIGNED BY THE PARTIES THIS

First party: Docsymesy HealthTech Private Limited 4
Date: 1% September, 2023 / )

Name: Mr. Vija aria .:)/
Signatur \vﬁf/? \2\
/ »

Designation: CEO

Second Party: Parul Sevashram Pharmacy
Date: 15t September, 2023 - : \
]l

Name: Dr. Geetika Madan Patel
(e
Signature \)\ N\U/

Designation: Medical Diector \7 Q |

b
U

(

Witness 1 (Name and Signature): Dr. Ekta Modi

=2

(:' L
Witness 2 (Name and Signature): Poonam Kumari Q%

Place: Vadodara , Gujarat, India



Schedule 1 - Payment / Commercials

The following sharing model and the commercials has been accepted mutually by both

parties wherein Parul Sevashram Pharmacy will be associating with THS w.r.t supply

of Medicines with the following sharing model:

Commercial Sharing Table

ltem Type | Commercial to be | Additional Comments / Agreement
shared by Parul
Sevashram
~ |Pharmacy | -
Branded 5% no margin possible to share as Parul
and OTC Sevashram Pharmacy needs to do fulfilment till
the customer
Generic 25 % 25% of the revenue / order value shared with
THS: i.e. in case of any order for medicines
worth Rs. 100 + gst, flat Rs.25F ...shall be
shared with THS by Parul Sevashram
Pharmacy upon receipt of the entire payment
to Parul Sevashram Pharmacy
Any other N/A The same shall be discussed and to be agreed
Product upon mutual consent

Notes / Terms:

1.

2.

The payment to THS shall only be due upon final receipt / accruals in Parul
Sevashram Pharmacy's account

The payment mechanism needs to be defined and well established. In the Cash
on Delivery (CoD) method, Parul Sevashram Pharmacy’s representative shall
be collecting the Cash and the sharing shall be done from Parul Sevashram
Pharmacy’s end. Similarly, in case of any digital payment made by the customer
to THS, THS shall be collecting the money and shall be providing the entire
amount to Parul Sevashram Pharmacy (post which Parul Sevashram
Pharmacy shall share the commission to THS)

The reconciliation shall be happening on monthly basis as per mutual consent

of both parties then
The applicable taxes shall be additional and exclusive to the order price quoted

by Parul Sevashram Pharmacy

The settlement of the amount should not exceed 30 days from the receipt of the
amount. l.e. in case of THS receiving the amount, shall transfer the entire
amount from receipt of the money from end client; similarly, upon Parul
Sevashram Pharmacy receiving the amount from THS, shall pay THS its
commission within 30 days from such amount getting credited to Parul

Sevashram Pharmacy’s account.



Parul®

Sevashram Hospital

JUNE DTSN

@ CME ,WORKSHOPS & HEALTH TALKS

« A CME on Cardiology Updates Organized by Department of General Medicine

[} CAMPS

« General & Mega Health Check-up camps organized at GSRTC (Halol Centre)
| GSRTC (Padra) | HUNF Project (SRC) | Sultanpura (Anand)

wwmﬂ's NEW AT PSH/PIMSR

« Inaugural Ceremony of Cardiac ICU

« Inaugural Ceremony of Immunology & Allergic Clinic

« Celebration of World Blood Donation Day

+ Poster making competition on the ocassion of World Vitiligo Day

« Inaugural Ceremony of all new Parul Sevashram Hospital Padra Centre

« Doctors Day celebration & Aekyum- Long Service Award on the occasion of
National Doctors Day

« First Eye donation at Parul Sevashram Hospital

A Brain dead patient donates multiple organs & saves 3 new lives

© ACHIEVEMENTS / MILESTONE

« Highest number of General Surgeries | Neuro-Surgeries | Uro-Surgeries |,
Gastroenterology Procedures | Pediatric Surgeries | ENT Surgeries and
Arthroscopy Surgeries




Parul®

Sevashram Hospital

JULY

@ CME ,WORKSHOPS & HEALTH TALKS

« HOPECON'24 - Healthcare Operations and Patientcare Enhancement
Conference - in association with Parul Institute of Public Health (PIPH) and
Parul Parul Innovation & Entrepreneurship Research Centre (PIERC)

[¢) CAMPS

» General & Mega Health Check-up camps organized at Naswadi OPD | Asodar
(Anand) | Shehera Peripheral Centre | Parthampura (Savli)

@quT's NEW AT PSH/PIMSR

« Inaugural Ceremony of Parul Sevashram Hospital - Padra Centre
« 37th IAP quiz 2024 for undergraduate - college round organized by
Department of Pediatrics

© ACHIEVEMENTS / MILESTONE

 Parul Sevashram Hospital receives NABH Digital Health Accreditation
(Platinum Level)
+ Highest number of surgeries in month of July

o3 MEET OUR NEWEST DOCTORS AT PSH!

« Dr. Neha Nakshiwala joined as Consultant Paediatric Infectious Disease in
Department of Pediatrics




Parul®
Sevashram Hospital

NABH Accredited

AUGUST [ITmana

NAPH

TED F . -™TAL




Parul®
Sevashram Hospital

SEPTEMBER 2024 LI 5N

@CME yWORKSHOPS & HEALTH TALKS

« Medico Legal Awareness Session for doctors organized in association with
Dr. Reddy's

« National Nutrition Month - 2024 organized by Department Nutrition &
Dietetics

1. Body Composition Analysis

2. Healthy Prasad Competition

3. A Session on Importance of Complementary Feeding

« Workshop on Psychological Testing Organized by Department of Psychiatry

[0} CAMPS

General & Mega Health Check-up camps organized at Naswadi OPD
Ambav (Anand) | Ganesh Pandal (Vadodara) for 10 days | Limbali (Anand)
Wadi (Vadodara)

Ayushman Camps organized at Vadu CHC (Padra) | Savali CHC (Vadodara)

| Mota Fagaliya CHC (Sinor)

@ WHAT’'S NEW AT PSH | PIMSR

« Inaugural Ceremony of Stoma Care Clinic at Department of General Surgery
« Inaugural Ceremony of Ventilators received by Jana Small Finance Bank
» 12th Foundation Day Celebration

Q ACHIEVEMENTS | MILESTONE

« Honored with NABH's (National Accreditation Board for Hospitals and
Healthcare Providers) for 1st 100 Platinum Level Digital Accreditations at
Delhi




Parul®
Sevashram Hospital

OCTOBER 2024 [Incl

& CME ,WORKSHOPS & HEALTH TALKS

1st Undergraduate Training Workshop “A collaborative Network of
Student (NEST) LEADERS” organized by Quality Assurance Unit, FOM

A Webinar Series Session-2 for Elevating Health Professions Education
titled “Education for Life: Empowering Health Professionals” organized by
Quality Assurance Unit, FOM

ICMR Advanced Centre for Evidence-Based Child Health (ACEBCH) in
association with Parul University and Department of Paediatrics organized a
workshop on Building Robust Evidence through appropriate research
Methodology.

A Talk On Stroke Insight organised by the Department of General Medicine
on the occasion of Stroke Day

Six Sigma Workshop in collaboration with QuidelOrtho organized by
Department of Pathology

[} CAMPS

*» General & Mega Health Check-up camps organized at Naswadi OPD |
Kahanwadi (Anand) | Nada (Shehera) | Gangadtalai (Banswara) | Nani Ubharvan
(Halol) | HUNF Project (SRC) | Ayushman Health Mela for 10 days at CHCs

@ WHAT’S NEW AT PSH | PIMSR

« HR Induction & Orientation Session by the Human Resource Department

« World Stroke Day Celebration in association with Faculty of Physiotherapy

« Infection Control Week Celebration

« A Poetry, Reel, Short film making Competition organized by the Department
of Psychiatry

Q ACHIEVEMENTS | MILESTONE




Parul®
Sevashram Hospital

NOVEMBER 2024

& CME ,WORKSHOPS & HEALTH TALKS

Under Graduate Orientation Program for MBBS Students Organized by
Parul Institute of Medical Sciences & Research

Talk on Advances in Diabetes Organized by Department of General Medicine
A 5 days Certificate Course in Echocardiography (5-day program)
Organized by Department of General Medicine

PG Preliminary Examination in Respiratory Medicine Organized by
Department of Respiratory Medicine in collaboration with Baroda Chest
Group

 General & Mega Health Check-up camps organized at Naswadi OPD | Latipura,
Jalapura, Ranu (Padra) | 7 Days School Screening Camp at AVV

@ WHAT’'S NEW AT PSH | PIMSR

« Inaugural Ceremony of Dr. B B Gosai Memorial Anatomy Dissection Hall
Organized by Department of Anatomy, PIMSR

+« Long Service Award Ceremony and Birthday Celebration Organized by
Human Resources Department




Parul®
Sevashram Hospital

DECEMBER 2024

\J%_) CME ,WORKSHOPS & HEALTH TALKS

« A Training Workshop “Reflective Learning: Enhancing Self-Awareness and
Professional Growth" Organised by Quality Assurance Unit & IQAC, PIMSR.
GPSC Session Conducted For The First Year MBBS Students, PIMSR.

Expert Session on “Clinical Excellence Through Patient-Centered
Standards” by Dr. Monica Gupta.

A Four Days Induction Program Organized for First Year MBBS Students
“Elevating Health Professions Education: A Webinar Series by Quality
Assurance Unit” Organized by Quality Assurance Unit and IQAC, PIMSR.
Special Session on IV Complications with Mr. Ravi Chand organized by the
Nursing Department.

Advancing Neuro Care: Stroke Protocol Session by Dr. Dharmesh Chauhan
organized by the Nursing Department.

Safety First: Interactive Session on Needle Stick Injury by Mr. Ravi Chand
organized by the Nursing Department.

Welcoming New Beginnings: HR Induction & Orientation organized by the
Human Resource Department, PSH.

« New Era Senior Secondary School Screening Camp By THS In Association
With Parul Sevashram Hospital

* General Medical Camp At Naswadi Opd | Limkheda (Dahod)

» Camp At Reliance Jio Infotech In Association With THS

© ACHIEVEMENTS | MILESTONE

« Highest number of Dialysis, Cardiovascular & Thoracic Surgeries, Gastro
Surgeries & Arthroscopy




Parul®
Sevashram Hospital

JANUARY 2025

@ CME ,WORKSHOPS & HEALTH TALKS

e A Hands-on Workshop on “Qualitative methods in Health Research”
organized by Quality Assurance Unit & IQAC at MEU, PIMSR

« Employee Induction Program organized by the Human Resource
Department, PSH.

» Post Graduate External Examination at PIMSR

« Safe Infection Control Practices with Mr. Ravi Chand organized by
the Nursing Department.

[3} CAMPS

e PU Employees Health Check-up By Total Health Solution & Parul
Sevashram Hospital (Commerce, Engineering, Design, MBA)
Institutes | Naswadi OPD | New Era Senior Secondary School | Canara
Bank | Sajivav (Shehera) | Ganpatpura & Amda (Padra) | Anand

@ WHAT’'S NEW AT PSH | PIMSR

* Inauguration of Parul Vision Laser Centre by Shri Rushikesh Patel,
Ministry of Health & Family Welfare, Higher & Technical Education,
Medical Education, Law and Justice and Parliamentary Affairs,
Government of Cujarat

@ ACHIEVEMENTS | MILESTONE

* Highest number of Cardiac Procedures, Minimally Invasive Cardiac
Surgeries, Gastroenterology Procedures




Parul®
Sevashram Hospital

FEBRAURY 2025

@) CME ,WORKSHOPS & HEALTH TALKS

« A 5-day Certificate Course in Echocardiography (5-day program)
organized by Department of General Medicine, Parul Sevashram
Hospital.

+« Aashayein “Kidney Transplant Awareness Session” was organized
by Parul Sevashram Hospital in association with Nephroplus.

 The send-off ceremony for the MBBS Graduates Batch of 2019 was
organized by PIMSR, PU.

[0} CAMPS

« PU Employees Health Check-up by THS and Parul Sevashram
Hospital (MBA, Applied Sciences, Architecture) Institutes | Canara
Bank | Swarg Community Care | Karnavati University | Naswadi OPD |
Umraya (Padra) | Napad (Anhand) | Hosekav Prathmik Shala (Shehera) |
Kanjari (Halol) | Dhar (MP) | HUNF Project (SRC)

Q ACHIEVEMENTS | MILESTONE

» Parul Medical Institute and Hospital, enrolled under the
Haemovigilance Programme of India, is reporting adverse reactions
associated with Blood Transfusion & Blood Products Administration
(Recipient Haemovigilance) and Blood Donation (Donor
Haemovigilance) to the National Coordinating Centre & National
Institute of Biologicals

@ ACHIEVEMENTS | MILESTONE

» 1000+ Surgeries & Counting A Milestone in Pediatric Care




Parul®
Sevashram Hospital

MARCH 2025

@ CME ,WORKSHOPS & HEALTH TALKS

e GEN-Lead: Guiding Emerging Next-
Generation Leaders towards Excellence
and Development organized by Quality
Assurance Unit & MEU, PIMSR, PU.
Experts Insights on Tuberculosis in
Preghancy On Occasion of World
Tuberculosis Day organized by Department
of Community Medicine, PIMSR

Clinical Perspectives of Hypertension

organized by Department of General
Medicine, PIMSR

« PU Employees Health Check-up by THS and Parul
Sevashram Hospital (Law) Institutes | Canara Bank |
Naswadi OPD | Siglav (Borsad) | Silver Oak University
(Ahmedabad) | PU Ahmedabad Campus | Vadbajar
(Jhalod) | The Fern Hotel (Ahmedabad)




THS for Parul University—June 2024 Report

Total Registered Users Doctor Consultations
Month April-24 April-24 May-24 June-24
Registered
Users 11173 3534 B9 2211 2393
16000 1L
14000 2500
12000
2000
10000
BODO 1500
BOD0
1000
SO0
2000 =L
0 0
REEiStETEd Users Booked
B Apr-24 ® May-24 ®lun-24 W Apr-24 ® May-24 B Jun-24
Total Services Booked Medicines & Labtests Order

Services April-24
April-24 May-24 June-24
Consultations 1369
Medici 64
edicines 64 67
Lab test 46

Total

2300 70

60
2200

50
2100 40
2000 S

20
1900

10
1800 1]

Total Mediine Lab tests

H1B69 m2211 m2393 mApr-24 mMay-24 mlur-24




THS for Parul University —July 2024 Report

Total Registered Users Doctor Consultations

July-24

2400

2300

2200

2100

2000
Registered Users Booked

mMay-24 mlun-24 m=lul-24 mMay-24 mlun-24 mlul-24

Total Services Booked Medicines & Labtests Order

Services ‘May-24 July-24

Consultations2211
Medicines 67
Lab test

Total

2700

2600

2500

2400

2300

2200

2100

Tatal Medkine Lab tests
H May-24 BElun-24 ®lul-24 B May-24 ®=lurn24 B Jul-24



THS for Parul University—August 2024 Report

Total Registered Users Doctor Consultations

July-24 Aug-24 ) July-24 Aug-24

17065 18109 39: 2575 2974

Registered Users
mlun-24 mluk-24 mAug-24

Booked
mlun-24 mlul-24 = Aug-24

Total Services Booked Medicines & Labtests Order

Services June-24
Consultations 2393
Medicines

Lab test

Total

Medrkine Lab tests

Blurr24 EJul-24 B Aus-24 mlun24 miuk24 mAuE-24




THS for Parul University — Sept 2024 Report

Total Registered Users Doctor Consultations

Month July-24
Registered
Users 17069

Aug-24 Sept-24

21000 4000
3500

20000
3000

19000
2500
18000 2000
17000 L
1000

16000
500
15000 o

Registered Users Booked
mluki4 mAug-24 mS5ep-24 Blul-24 ®mAug-24 HSep-24
Total Services Booked Medicines & Labtests Order

Services July-24

Consultations2575

Medicines 77

g 3

Total Medkine Labtests

Bluk-24 = Aug-24 ES5g-24 Buk-24 ®AuE-24 ESep24




THS for Parul University— October 2024 Report

Total Registered Users Doctor Consultations
MDI:I'!ft Aug-24 Oct-24 Sept-24
Registered
Users 18105 0405 20518
21000 4000
20500 3500
20000 2000
19500
2500
19000
2000
18500
18000 1500
17500 1000
17000 500
16500 ]
Registered Users Booked
EAug-24 ES5ep-24 EOO-24 mAug-24 mSep24 mOc-24
Total Services Booked Medicines & Labtests Order

Services Aug-24
Consultations2974
Medicines 83

50

Total Medicine Lab tests

mAug-24 ESep-24 BOo-24 BAug-24 BESep-24 BOo-24



THS for Parul University— November 2024 Report

Total Registered Users Doctor Consultations
Month Sept-24 . )
Registered - R
Users 20405

3802 4036

Registered Users Booked
B5ep24 pOct-24 mhNow-24 ESep-24 mOo-24 m Now-24

Total Services Booked Medicines & Labtests Order

Services Sept-24
Consultation
5

Medicines
Lab test
Total

Total Mediine Lab tests

m5ep-24 mOct-24 mNow-24

m5ep-24 mOc-24 mNow-24




THS for Parul University—December 2024 Report

Total Registered Users Doctor Consultations

Month Oct-24 Dec-24

Registered
Users 20518 2059 20627

20640

20620 4300
Ll 4200
wliel 4100
20560 4000
20540 o
20520 2800
e 3700
il 3600
20460

3500
Registered Users Booked
mOct-24 mhow24 mDec2d BOct-24 WNow24 M Dec-24
Total Services Booked Medicines & Labtests Order

Services Oct-24
Consultation
5

Medicines

Lab test

Total

4600
4500

4300
4200
4100

3900

3700
3600

Total
Medcine Lab tests

HOct-24 mNow-24 ®mDec-24
mOc-24 mNow-24  mDec-24




THS for Parul University—January 2025 Report

Total Registered Users Doctor Consultations

Dec-24 Jan-25

Registered .

20627 20737 AD36

20750 4700
A600
20700 4500
4400
20650 4300
4200
2 4100
4000
20550 3000
3800
25, 3700
Registered Users Booked
mNovw-24 mDec-24 mlan2s B Now-24 EDec-24 Elan25
Total Services Booked Medicines & Labtests Order

Services Nov-24
Consultations 4036

Medicines

4800 120
4700

4500 100
4500 80
4400

4300 %
4200 a0
4100

s 20
3900 0

Tatal Mediine Lab tests

mNow-24 mDec-24 mlan-25 mNow-24 mDec-24 mlan-2s




THS for Parul University— February 2025 Report

Total Registered Users Doctor Consultations
Month Dec-24 Jan-25 Feh-25
Registered lan-25% Feb-25
Users 20627 20737 20758 AZAG 4537 4709
20800 ARD0
4700
20750
4600
20700
4500
20650 4400
4300
20600
4200
20550 : B
Registered Users Booked
= Decd mlanis mFen2s WDec-24 Wian25 WFeb25
Total Services Booked Medicines & Labtests Order
Services
lan-25 Feb-25
Consultations
Medicines
Lab test
Total A500
4500 120
4800 100
4700 a0
4600 60
4500 40
4400 20
4300 0
Tatal Mediine Lab tests

N Dec-24 mlan25 WFeb-25 B Dec-24 mlan-25 WFa-25




THS for Parul University—March 2025 Report

Total Registered Users Doctor Consultations
Month Jan-25
Registered
Users 20737
21400 5000
21300
21700 45900
21100
4800
21000
20900 4700
20800
0700 4600
20600
4500
20500
20400 4400
Registered Users Booked
®Jarn-25 ®mFeb-25 ®mMar-25 ®lar-25 ®EFeb-25 W Mar-25
Total Services Booked Medicines & Labtests Order

Services

Consultations

Medicines
Lab test
Total
5100 120
5000 100
4500 20
4800 &0
4700 0
4500 0
4500 S

Tatal
m larn25 mFeb-25 =Mar-25

Mediine Lab tests
mlan-25 ®EFa-25 B Mar-25




THS for Parul University—April 2025 Report

Total Registered Users Doctor Consultations
Month Feb-25 March-25 April-25 .
Registered Feb-25 March-25 April-25
Users 20758 21314 22324 A709 4903 5081
22500 5200
23000 5100
5000
21500
4900
21000
4800
20500
4700
20000
4600
19500 4500
Registered Users Booked
m Feb-25 mMar-25 mApr-25 EFeb-25 mMar-25 | Apr-25
Total Services Booked Medicines & Labtests Order

Services March-25 .
March-25 April-25

Consultations

Medicines 97 97 ici 57 7 97
Lab test
Total
5300 120
5200 100
5100
5000 60
4900
4300

20
4700

0

4600 Medicine Labtests

Taotal

N Feb-25 ® Mar-25 mApr-25

B Feb-25 mMar-25 mApr-25



THS for Parul University— May 2025 Report

Total Registered Users Doctor Consultations

Month March-25 2
q April-25
Registered l

Users 21314

45
ag 04
35
92
30
25
o0
20
15 BB
10
I Be
1]
Users a4
Booked
mMar-25 mApr-25 m May-25 E Mar-25 ®Apr-25 B May-25
Total Services Booked Medicines & Lab tests Order

Services March-25
March-25 May-25
Consultations 4303
Medicines 97
Lab test
Total

555 0Doo 2 72 Mediine Lab tests

m Mar-25 ®mApr-25 8 May-25
mMar-25 mApr-25 m May-25



